
 

Dear Pearland Junior High South parent/guardian: 

On behalf of the faculty and staff of Pearland Junior High South, welcome to the 2020-21 school year!  Below are some 

tips to help your remote learner’s first day run smoothly.  We encourage you to review these “frequently-asked-

questions” with your child prior to the first day of school on Monday, August 31. 

Question: What does the school day look like for a remote learner during the on campus phase-in? 

Answer: Remote learners must log in to Canvas for every class, every day by 11:59 PM in order to be counted present.  

During the four week phase-in, it is recommended that students follow the bell schedule to get used to a school routine.  

Question: What if we are sharing laptop(s) among several children?  What if we do not have a laptop at all? 

Answer: The first shipment of district laptops (for those who indicated a need during online registration) have arrived, and 

the Technology department is issuing them to students as quickly as possible, so we hope that this is only a temporary 

problem.  In the meantime, we want to offer some possible solutions.   

One of the key aspects of remote asynchronous (non-live) learning is that instruction can be accessed on the student’s 

own time, so multiple children in the same household may be able to take turns using a device, provided that each child is 

able to log in to each class, each day by 11:59 PM.  Although a laptop is recommended, some tablets or smart phones 

that have access to a browser may also be able to access Canvas.  If all else fails, please contact your child’s teacher or 

call the campus so we can help. 

Question: How do I log in to Canvas? 

Answer: Follow this link to watch a video with directions for logging in to Canvas. 

Question: My Pearland ISD network username and password are required to log in to Canvas?  What if I forgot my 

username or password over the summer?  

Answer: Follow this link to watch a video with directions for resetting your password.  Please note: Students must know 

their Pearland ISD network username, student ID number, and the last four digits of their Social Security number in order 

to reset their network password.   If you have forgotten your username or student ID number, please email 

OnlineLearningSupport@pearlandisd.org or call the school (281-727-1500). 

Question:  How can I see my child’s Canvas account? 

Answer: Follow this link to watch a video with directions for generating a Canvas parent pairing code and creating a 

Canvas parents account. 

Question: What if I have technical issues with remote learning? 

Answer: Follow this link to a library of Canvas tutorial videos.  Additional technology tutorial videos, including an 

instructional video for using the Pearland ISD Dell Latitude 3310 student-issued laptop, can be found here. If the videos 

do not resolve your technical issue, please e-mail OnlineLearningSupport@pearlandisd.org.  You may also contact your 

child’s teacher, but please know that response times may be delayed because teachers will be teaching on-campus 

learners during the school day. 

Your child’s education and well-being are our top priority, and we hope that your experience at Pearland Junior High 

South exceeds your expectations.  Please do not hesitate to contact the school (281-727-1500) if you have any questions. 

Respectfully, 

Jason Frerking, Principal 

Pearland JH South 
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